
CHAPTER 7—WORKING WITH OTHERS, p. 91 § 3 to p. 95. 

The "dos" and "don'ts" are numbered. The "don'ts" are greyed out. Spiritual principles are boxed.
Additional explanations and commentary are in dotted-line boxes
1. See your man alone, if possible.

2. At first engage in general conversation.

3. After a while, turn the talk to some phase of drinking.

4. Tell him enough about your drinking habits, symptoms, and experiences to encourage him to speak of himself.

5. If he wishes to talk, let him do so.

6. You will thus get a better idea of how you ought to proceed.

7. If he is not communicative, give him a sketch of your drinking career up to the time you quit.

8. But say nothing at the moment of how that was accomplished.
9. If he is in a serious mood, dwell on the troubles liquor has caused you, being careful not to moralize or lecture.

10. If his mood is light, tell him humorous stories of your escapades.

11. Get him to tell some of his.

12. When he sees you know all about the drinking game, commence to describe yourself as an alcoholic.

13. Tell him how baffled you were, how you finally learned that you were sick.

14. Give him an account of the struggles you made to stop.

15. Show him the mental twist which leads to the first drink of a spree.

16. We suggest you do this as we have done it in the chapter on alcoholism.

If he is alcoholic, he will understand you at once.

He will match your mental inconsistencies with some of his own.

17. If you are satisfied that he is a real alcoholic, begin to dwell on the hopeless feature of the malady.

18. Show him, from your own experience, how the queer mental condition surrounding that first drink prevents normal functioning of the will power.

19. Don't, at this stage, refer to this book, unless he has seen it and wishes to discuss it.

20. And be careful not to brand him as an alcoholic.

21. Let him draw his own conclusion.

22. If he sticks to the idea that he can still control his drinking, tell him that possibly he can—if he is not too alcoholic.

23. But insist that if he is severely afflicted, there may be little chance he can recover by himself.

24. Continue to speak of alcoholism as an illness, a fatal malady.

25. Talk about the conditions of body and mind which accompany it.

26. Keep his attention focussed mainly on your personal experience.

27. Explain that many are doomed who never realize their predicament.

Doctors are rightly loath to tell alcoholic patients the whole story unless it will serve some good purpose. But you may talk to him about the hopelessness of alcoholism because you offer a solution.

You will soon have your friend admitting he has many, if not all, of the traits of the alcoholic. 

If his own doctor is willing to tell him he is alcoholic, so much the better.

Even though your protégé may not have entirely admitted his condition, he has become very curious to know how you got well.

28. Let him ask you that question, if he will.

29. Tell him exactly what happened to you.

30. Stress the spiritual feature freely.

31. If the man be agnostic or atheist, make it emphatic that he does not have to agree with your conception of God.

He can choose any conception he likes, provided it makes sense to him.
The main thing is that he be willing to believe in a Power greater than himself and that he live by spiritual principles.

32. When dealing with such a person, you had better use everyday language to describe spiritual principles.

There is no use arousing any prejudice he may have against certain theological terms and conceptions about which he may already be confused.

33. Don't raise such issues, no matter what your own convictions are.

Your prospect may belong to a religious denomination.

His religious education and training may be far superior to yours.

In that case he is going to wonder how you can add anything to what he already knows.

But he will be curious to learn why his own convictions have not worked and why yours seem to work so well.

He may be an example of the truth that faith alone is insufficient.

To be vital, faith must be accompanied by self sacrifice and unselfish, constructive action.
34. Let him see that you are not there to instruct him in religion.

35. Admit that he probably knows more about it than you do, but call to his attention the fact that however deep his faith and knowledge, he could not have applied it or he would not drink.

Perhaps your story will help him see where he has failed to practice the very precepts he knows so well.

We represent no particular faith or denomination.

We are dealing only with general principles common to most denominations.

36. Outline the program of action, explaining how you made a self appraisal, how you straightened out your past and why you are now endeavouring to be helpful to him.

It is important to him to realize that your attempt to pass this on to him plays a vital part in your own recovery.

Actually, he may be helping you more than you are helping him.

37. Make it plain he is under no obligation to you, that you hope only that he will try to help other alcoholics when he escapes his own difficulties.

38. Suggest how important it is that he place the welfare of other people ahead of his own.
39. Make it clear that he is under no pressure, that he needn't see you again if he doesn't want to.

40. You should not be offended if he wants to call it off, for he has helped you more than you have helped him.

If your talk has been sane, quiet and full of human understanding, you have perhaps made a friend.

Maybe you have disturbed him about the question of alcoholism.

This is all to the good.

The more hopeless he feels, the better.

He will be more likely to follow your suggestions.

Your candidate may give reasons why he need not follow all of the program.

He may rebel at the thought of drastic housecleaning which requires discussion with other people.

41. Do not contradict such views.

42. Tell him you once felt as he does, but you doubt whether you would have made much progress had you not taken action.

43. On your first visit, tell him about the Fellowship of Alcoholics Anonymous.

44. If he shows interest, lend him your copy of this book.

45. Unless your friend wants to talk further about himself, do not wear out your welcome.

46. Give him a chance to think it over.

47. If you do stay, let him steer the conversation in any direction he likes.

Sometimes a new man is anxious to proceed at once, and you may be tempted to let him do so.

48. This is sometimes a mistake.

If he has trouble later, he is likely to say you rushed him.

49. You will be most successful with alcoholics if you do not exhibit any passion for crusade or reform.

50. Never talk down to an alcoholic from any moral or spiritual hilltop; ... 

51. ... simply lay out the kit of spiritual tools for his inspection.

52. Show him friendship and fellowship.

53. Tell him that if he wants to get well you will do anything to help.

54. If he is not interested in your solution, if he expects you to act only as a banker for his financial difficulties or a nurse for his sprees, you may have to drop him until he changes his mind.

This he may do after he gets hurt some more.

55. If he is sincerely interested and wants to see you again, ask him to read this book in the interval.

56. After doing that, he must decide for himself whether he wants to go on.

57. He should not be pushed or prodded by you, his wife, or his friends.

If he is to find God, the desire must come from within.
58. If he thinks he can do the job in some other way, or prefers some other spiritual approach, encourage him to follow his own conscience.

We have no monopoly on God; we merely have an approach that worked with us.

59. But point out that we alcoholics have much in common and that you would like, in any case, to be friendly.

60. Let it go at that.
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