STEP 09 PREPARATION
Read from the Big Book, 76:4 ("Probably …") to 83:3 ("… anyone") and 98:3 ("Now …") to 99:2 ("… parties).

Exercise 1

Identify what personal characteristics the Book suggests we display in relation to the amends process (e.g. 'tact and common sense', 77:1).

Exercise 2

What does the Book provide in terms of precise instructions for how to make an amend?

Exercise 3

According to the Book, in which instances do we not approach a person directly or provide full disclosure of our wrongs?

What general principles can be derived from this about what "except when to do so would injure others" actually means in practice?
